
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Small Parcels 

Shipments are considered as small parcels if they meet the following criteria: 

• Maximum 6 packages weighing up to 150lbs total per day. 

• Maximum length is 96 inches 

• Maximum width and height 24 inches 

• Length and girth combined should not exceed 165 inches  

Length + (Girth = W(in)*2 + H(in)*2) 

The table below summarizes the preferred shipment method for small parcels. 

More than 6 packages and/or weighing over 150 lbs. must be palletized and shipped LTL. 

Small Parcel Routing Matrix      
 

Ship From (Origin): 
Destination:  PDC Locations 

Carrier Details 

USA to USA 

USA 

Ship To: NFI Parts – CA1, 3181 South Willow Ave, Suite 101,  (Doors 2 & 4), Fresno, CA 93725 

Ship via: UPS Ground – 1-800-742-5877 (800-PICK-UPS) 

Bill To: Collect to - Acct# 15457E 

USA 

Ship To: NFI Parts – KY1 ,7001 Universal Coach Drive, Louisville, KY 40258 

Ship via: UPS Ground – 1-800-742-5877 (800-PICK-UPS) 

Bill To: Collect to - Acct# 30E2W1 

USA 

Ship To: NFI Parts – NJ2, 35 Cotters Lane, East Brunswick, NJ 08816 

Ship via: UPS Ground – 1-800-742-5877 (800-PICK-UPS) 

Bill To: Collect to - Acct# 7A9V14 

USA to Canada 

AK, ID, MN, MT, ND, OR, SD, WA, WY  

Ship To: NFI Parts – MB1, 630 Kernaghan Ave Door 10, Winnipeg, MB R2C 5G1 

Ship via: UPS Ground – 1-800-742-5877 (800-PICK-UPS) 

Bill To: UPS Worldwide Expedited - 3rd Party Bill to – Acct# A8J919 

AK, CT, DE, MA, MI, NH, NJ, NY, PA, RI, VT 

Ship To: NFI Parts – ON1, 420 Deerhurst Drive Unit 1, Brampton, ON L6T 5H9 

Ship via: UPS Ground – 1-800-742-5877 (800-PICK-UPS) 

Bill To: UPS Worldwide Expedited - 3rd Party Bill to – Acct# A8J919 

Canada to Canada 

CANADA 

Ship To: NFI Parts – MB1, 630 Kernaghan Ave Door 10,  Winnipeg, MB R2C 5G1 

Ship via: FedEx Ground 

Bill To: Collect - Acct# 158603047 

CANADA 

Ship To: NFI Parts – ON1, 420 Deerhurst Drive Unit 1, Brampton, ON L6T 5H9 

Ship via: FedEx Ground 

Bill To: Collect - Acct# 304169311 

Canada to USA 

CANADA 

Ship To: NFI Parts – CA1, 3181 South Willow Ave, Suite 101,  (Doors 2 & 4), Fresno, CA 93725 

Ship via: FedEx Ground 

Bill To: Collect to - Acct# 471477460 

CANADA 

Ship To: NFI Parts – KY1 ,7001 Universal Coach Drive, Louisville, KY 40258 

Ship via: FedEx Ground 

Bill To: Collect to - Acct# 407816587 

CANADA 

Ship To: NFI Parts – NJ2, 35 Cotters Lane, East Brunswick, NJ 08816 

Ship via: FedEx Ground 

Bill To: Collect to - Acct# 416657548 

 

For further information please contact the Traffic Department 

NFI Parts of Canada@ (204) 957-8680     |     NFI Parts of USA @ (888) 858-2747 



 

 
 
 
UPS Troubleshooting 
 
UPS contact information for parcel issues are summarized below.  

Issues UPS Contact Notes 

Missing Documents internationaldocs.us@ups.com 
Tracking number must be 

placed on the email 
subject line. 

Shipment Delays (US) preferred.us@ups.com 

Shipment Delays 
(Canada) 

preferredca@ups.com 

 

UPS Small Parcels Billing Details 

All USA domestic and Canada to USA UPS Ground shipments, from Supplier to NFI PDC, are to 

be billed Collect as per the Account numbers and zip code or postal code listed above by the 

destination, unless shipping US to Canada.  Shipping small parcel from USA to Canada are to 

be booked and billed as - UPS Worldwide Expedited - 3rd Party Bill to: KY1 Acct# A8J919. Vendor 

shipments from USA to Canada Require Export documentation for Customs Clearance.   

 

For further information please contact the Traffic Department 

NFI Parts of Canada@ (204) 957-8680     |     NFI Parts of USA @ (888) 858-2747 
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